
Improving your HCAHPS score Improving your HCAHPS score Improving your HCAHPS score Improving your HCAHPS score 

through PATIENT CENTERED through PATIENT CENTERED through PATIENT CENTERED through PATIENT CENTERED 

CARECARECARECARE    

Web ProgramWeb ProgramWeb ProgramWeb Program    

All in Classroom # 2 All in Classroom # 2 All in Classroom # 2 All in Classroom # 2     

Time: 12:00Time: 12:00Time: 12:00Time: 12:00————1:00 pm1:00 pm1:00 pm1:00 pm    
December 1st 

December 15th 

January 5th 

January 12th 

January 26th 

February 9th 

All are on Tuesdays and 

all at 12:00—1:00 pm 

 

Place your message here. For maximum impact, use two or three sentences. 


