Caught with Their Fingers Up

EPC committee had its first “Breakfast of Champions” this morning to recognize the first of
many patient care champions here at MHTC. There were Ten total and three were not able to
attend this morning. Patient Care Champions lead by example in demonstrating the culture
here at MHTC. The first Patient Care Champions are: Veronica Martinez (Dietary), Kim Ray
(Business Office), (House Keeping), Nan Sancho (Lab), Brenda Calsing (OB),
Judy Webb (Respiratory), Shayla Koehn (Med/Surg), and not pictured Julie Hicks (Med/Surg),

(Radiology), and Juliana Maldonado (Med/Surg).

A Patient Care Champion is an employee of MHTC that has accepted the challenge to make
sure our culture at MHTC Always reflects an Always 10, Always Service With a Smile atti-
tude. They have also accepted the challenge to encourage each and every employee to be a

Patient Care Champion. MHTC strives for 100% of our staff to be a Patient Care Champion!

—

17/11,2009




